Guia de Instalacao e Configuracao do
ZOIPER 5

INSTALACAO
1 - Entre no site do Zoiper para fazer o download da aplicagdo. Link disponivel no site da
telefonia UFSC ou aqui embaixo.

Zoiper: https://www.zoiper.com/en/voip-softphone/download/current
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Basic functionality Business functionality Fully customized
for occasional use for the power user solutions according
non-commercial use only * Auto Provisioning to your specs
» Contacts integration * Your design
= Basic functionality (Outlook, LDAP, Thunderbird, - e Feslrrie STt
Mac OS X, Windows) * Locked to your service
* Browser integration = Branded with your name
(click to dial, open url) and logo
» Better quality/Lower bandwidth = Balance display

(G.729/H.264 codecs)
* Business features

(transfer, conferencing)



https://www.zoiper.com/en/voip-softphone/download/current

3 — 0 Download comecara automaticamente depois da contagem regressiva. Caso ndo comece
vocé podera clicar no botdo em laranja escrito “Click here if it doesn’t”.

Your download will start automatically in 0 seconds...
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Click here For download / installation instructions.
non-commercial use only
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4 — Apds a aplicagdo terminar o download clique no seu executavel. Ird abrir uma janela

conforme a imagem abaixo. Clique em Next.

b Zoipers Setup

Welcome to the Zoiperd Setup Wizard.

Click Mext to continue,
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5 — Aceite os termos de uso e clique em next.

¥ Zoiper3 Setup — >

License Agreement @ ZO i Pe r

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END USER LICENSE RGREEMENT (EULR) L]

ZoIPer Soft Phone of Securax License Agreement

IMPORTANT- PLERSE READ CRREFULLY:

This EULA is a legal agreement between You (as an indiwvidual) and
Securax, granting you certain rights to access and use Software

owned bv Securax and/or downloaded from the Securax/Zoiper v
(®) || accept the agreement
Do you accept this license? : E A
() | do not accept the agreement 0
< Back Mext = Cancel
6 — Cliqgue em Next.
& Zoiper5 Setup — >

Select Components @ Zo i Pe r

Select the components you want to install, Click Next when you are ready to continue.

Click on a component to get a detailed
Add Desktop Shortcut description

< Back i Mext >

Cancel




7 — Cligue em Next.

¥ Zoiper3 Setup >

Select Start Menu Folder @ Zo i Pe r

Please specify the Start Menu Folder in which you would like to create the program's
shortcuts, You can also enter a name to create a new folder,

[Foiperd

[] Don't Create Start Menu Folder.

< Back Mext = Cancel

8 — Clique em Next.

# Zoipers Setup b

Select architecture (32 or 64 bit) @ ZO | Pe r

Please specify which version of Zoiper5 would you like to install?

() 32 Bit version - compatible with 32 hit Microsoft Office.

(@) 64 Bit version - compatible with 64 bit Microsoft Office. (Auto detected)

< Back Cancel




9 — Clique em Next.

X

Select Installation Scope @ ZO i Pe r

¥ Zoiper5 Setup

Please specify whether you wish to make this software available to all users or just yourself,

@ All Users

() Current User

< Back Cancel

10 — Cliqgue em Next e comecard a instalacao.

£ Zoiper3 Setup e

Ready to Instal .@ ZoiPer

Setup is now ready to begin installing Zoiper3 on your computer.

...................................

<Back | MNext> | Cancel

...................................




¥ Zoiper5 Setup — *

.@ ZoiPer

Installing
Unpacking C:\Program Files (x26)\Zoiper3\locales\sr.pak.

Cancel

Completing the Zoiper5 Setup Wizard

Setup has finished installing Zoipers on your computer,

Launch Zoipers

< Back Cancel




CONFIGURACAQO

OBS: E necessario primeiramente criar e ativar o seu ramal no ID UFSC. Mais informacdes de
como fazer isso no link: http://telefonia.ufsc.br/servico-telefonia-ip-academico-como-solicitar/

Apds a criagdo sera enviado um e-mail para a ativagdo do ramal.

1- Preencha os dados de login com o seu ID UFSC. (Exemplo: j.silva) e a senha definida na

ativacdo do ramal. E depois clique em “login”.

&P ZoiPer

ID UFSC

Senha definida na ativagdo do rama
@

Username and password

If you already have a VolP account, please enter your login

credentials to the left.

Most often these are provided either by your VolP provider, or
$ by your system administrator for your office’s IP PBX.

Create account *we will try to automatically find the necessary configuration for your account. If such does
not exist in our database, you'll be asked to enter specific details.

2 — Digite “acad2.voip.ufsc.br” conforme a imagem abaixo e clique em next.

B Zoipers

Fill in your hostname
and select your
provider from the list

Digitar: 0

{ acadZ.\./olp,ufscvbr{ ‘

This could also be called ‘Domair,
SIP server’, ‘Registrar’ or ‘SIP Proxy
For example sip.example.com’ or

123.21.123.32:5060"

Hostname

This could also be called ‘Domain’, ‘SIP server’, ‘Registrar’ or ‘SIP
Proxy’. For example ‘sip.example.com’ or *123.21.123.32:5060".
You can also just search for the name of your provider, maybe
we know the settings. If not — you'll be able to set it up
manually.



http://telefonia.ufsc.br/servico-telefonia-ip-academico-como-solicitar/

3 —Clicar apenas em Skip.
D Zoipers

Optional
Authentication and
Outbound proxy

Authentication username

; i ;
*If your VoIP provider or office PBX does Not sure if you need this? Asl.< your VolP provider or system
not require these additional settings administrator about the requirements for your office PBX.

click 'Skip' to continue Outbound proxy

This is typically not required. However, in some special
environments it is needed for network access.

4 — Sera detectado automaticamente o SIP UDP, logo ao terminar essa identificagdo clicar em
next.

D Zoipers

Please wait, we are
testing possible
configurations

sip TP
® SIPUDP

K UDP

Sera identificado
automaticamente o SIP
upbP

Success!

We have found some transport type(s) that are available for
your configuration.

The default ones marked with ‘Recommended’ are priority
ordered based on the stability and security of said protocols.
However, you are free to choose manually one of the options
as the default transport type and save your configuration.




5 — O botdo configure serve para vocé configurar os equipamentos de audio, video e voz do
seu zoiper.

O bot3o Skip ignora essa configuracdo inicial para fazer isso em um outro momento.

O Zoipers - [m|

Lets take a minute to
configure your Zoiper5

Para configurar os Para ndo configurar
e de Ve :] naquele momento. & Ir
direto para sua conta.

dudio e video.







